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      Refurbishment 

I Q�$XJXVW�������ZRUN�FRPPHQFHG�RQ��������������
D�QHZ�IRXU�EHG�H[WHQVLRQ�WR�WKH�VSHFLDO�
FDUH�DUHD��7KLV�ZDV�IROORZHG�LQ�-DQXDU\�

������E\�FRPSOHWH�UHQRYDWLRQ�DQG�����������������������
PRGHUQL]DWLRQ�RI�WKH�UHPDLQLQJ�1,&8�ZKLFK�
ILQLVKHG�DW�WKH�HQG�RI�'HFHPEHU��� 
8QIRUWXQDWHO\��GXH�WR�VSDFH�UHVWULFWLRQV��

LGHDO�LQFXEDWRU�DQG�FRW�VSDFLQJ�ZDV�QRW����������������
SRVVLEOH��7KHUHIRUH��WKURXJKRXW�WKH�ZRUNV��DQ�
HPSKDVLV�ZDV�SODFHG�RQ�GHVLJQ�WKDW�ZRXOG�
KHOS�GHFOXWWHU�DQG�HQKDQFH�WKH�HQYLURQPHQW��
:H�DUH�YHU\�SURXG�RI�WKH�UHVXOWV�DFKLHYHG�
GHVSLWH�WKH�ODFN�RI�VSDFH�� 
,QIUDVWUXFWXUDO�LPSURYHPHQW�LQFOXGHV�VWDWH��������������
RI�WKH�DUW�DLU�FRQGLWLRQLQJ��ZKLFK�HQVXUHV�D�
FRPSOHWH�H[FKDQJH�RI�DLU�LQ�WKH�PDLQ�1,&8�
HYHU\�WKUHH�VHFRQGV��DQG�OLJKWLQJ��ZKLFK��
DOORZV�GLIIHUHQW�]RQHV�RI�WKH�XQLW�WR�EH�OLW�RU�
GLPPHG�LQGHSHQGHQWO\�RI�HDFK�RWKHU�DV�
QHHGHG��� 
,Q�DGGLWLRQ��VLJQLILFDQW�LQYHVWPHQW�ZDV�� 

PDGH�LQ�HTXLSPHQW�ZLWK�WKH�SXUFKDVH�RI�KLJK�
WHFK�PRGHUQ�LQFXEDWRUV��UHVSLUDWRU\�GULYHUV������������
DQG�PRQLWRUV�VR�WKDW�HDFK�SDWLHQW�VSDFH�LV�
VWUHDPOLQHG�DQG�FOHDUO\�GHOLQHDWHG�ZLWK�DQ���������������
LQGLYLGXDO�PRQLWRU�IRU�DFFHVV�WR�WKH�HOHFWURQLF�
KHDOWKFDUH�UHFRUG��1RW�RQO\�LV�WKH�1,&8�QRZ���������������
D�PXFK�EULJKWHU��PRUH�PRGHUQ�DUHD�IRU�ERWK�
SDUHQWV�DQG�VWDII�EXW��LPSRUWDQWO\��LW�LV�D�PXFK�
VDIHU�SODFH�IRU�RXU�EDELHV�DV�WKH�QHZ�HQKDQFHG�
HQYLURQPHQW�VLJQLILFDQWO\�UHGXFHV�LQIHFWLRQ�ULVN�� 
:H�KRSH�WR�FRQWLQXH�XSJUDGLQJ�VHUYLFHV�LQ��

RXU�XQLW�DQG�DUH�GHOLJKWHG�WKDW�RYHU�WKH�ODVW���
IHZ�ZHHNV��GXH�WR�WKH�YHU\�NLQG�GRQDWLRQV�RI�
IDPLOLHV�WKURXJK�WKH�IRXQGDWLRQ��ZH�DUH�LQ�WKH�
SURFHVV�RI�JHWWLQJ�EHVSRNH�SULYDF\�EOLQGV�DQG�
EHDXWLIXO�FRW�VLGH�UHFOLQHUV�ZKLFK�ZLOO�LPSURYH�
FRPIRUW�ZKHQ�EUHDVWIHHGLQJ�RU�GRLQJ�NDQJDURR�
FDUH� 
:H�ZRXOG�OLNH�WR�WKDQN�DOO�RXU�VWDII�DQG����������������

SDUHQWV�IRU�WKHLU�JUHDW�SDWLHQFH�DQG����������������������������
XQGHUVWDQGLQJ�ZKLOH�WKHVH�ZRUNV�ZHUH�RQJRLQJ� 

3LFWXUHG��0XP�&DRLPKH���������
'DG�6WXDUW�DQG�EDE\�6HQDQ� 

Delivery 



 

/HWWHUV�WR�WKH�(GLWRU 
 

W HOFRPH�WR�WKH�6SULQJ�(GLWLRQ�DQG�
ILUVW�5RWXQGD�'HOLYHU\�1HZVOHWWHU�
IRU�������7KLV�LVVXH�PDUNV�D�����������

VLJQLILFDQW�PLOHVWRQH�LQ�WKH�FRQWLQXRXV�����������
SURGXFWLRQ�RI�WKH�QHZVOHWWHU�ZKLFK�LV�KLJKO\�
UHJDUGHG�DV�D�VWDII�FRPPXQLFDWLRQ�WRRO�� 
)LUVW�FLUFXODWHG�LQ�1RYHPEHU�������WKH����������

QHZVOHWWHU�KDV�FRQWLQXHG�DV�D�TXDUWHUO\�����������
SXEOLFDWLRQ�VLQFH�WKHQ��ZLWK�D�QXPEHU�RI��������������
EXPSHU�LVVXHV�FHOHEUDWLQJ�NH\�HYHQWV�RYHU���
WKH�\HDUV��:H�DUH�SURXG�WKDW�WKLV�HGLWLRQ�PDUNV�
WKH���WK�LVVXH�RI�5RWXQGD�'HOLYHU\� 
6LQFH�LWV�SURGXFWLRQ��GLIIHUHQW�DUHDV�RI�WKH�

QHZVOHWWHU�KDYH�EHFRPH�HVWDEOLVKHG�����������������
IDYRXULWHV��,WHPV�VXFK�DV�WKH�SHUWLQHQW�OHDGLQJ�
VWRULHV�RQ�RXU�)URQW�3DJH��RXU�HYHU�SRSXODU�
2YHU�WR�<RX�VHFWLRQ��WKH�LQIRUPDWLYH�4XDOLW\�
DQG�6DIHW\�IHDWXUHV��DQG�LQIRUPDWLRQ�RQ�DV�
PDQ\�+RVSLWDO�,QLWLDWLYHV�DV�ZH�FDQ�ILW�LQ� 
6LQFH�LW¶V�LQFHSWLRQ��ZH�KDYH�SXEOLVKHG����

OHDG�DUWLFOHV�UHIOHFWLQJ�WKH�FKDQJLQJ��������������
ODQGVFDSH�RI�WKH�5RWXQGD��7KHUH�KDYH�EHHQ����
D�WRWDO�RI����+RVSLWDO�,QLWLDWLYHV�UHSRUWHG���������
KLJKOLJKWLQJ�WKH�VXFFHVV�VWRULHV�RI�WKH�KRVSLWDO�
LQFOXGLQJ�QDWLRQDO�DQG�LQWHUQDWLRQDO�DZDUGV��
)RUW\�VL[�TXDOLW\�DQG�VDIHW\�IHDWXUHV�FURVVHG�
RXU�SDJHV�DGYLVLQJ�VWDII�RQ�LVVXHV�UHOHYDQW�WR�
WKH�VDIH�GHOLYHU\�RI�FDUH�� 
/DVW�EXW�QRW�OHDVW��RXU�PRVW�SRSXODU�2YHU�WR�

<RX�IHDWXUHV�KDYH�EULJKWHQHG�RXU�OLYHV�LQ�����������
UHFRXQWLQJ�VWDII�H[SORLWV�LQ�YROXQWHHULQJ�DEURDG��
DQG�LQ�JUDFLRXVO\�VXSSRUWLQJ�FKDULWDEOH�HYHQWV�
UXQ�E\�WKH�)RXQGDWLRQ�DQG�RWKHU�FKDULWLHV��:H�
KDYH�KHDUG�DERXW�\RXU�KREELHV�DQG�GUHDPV�
DQG�PRUH�LPSRUWDQWO\�ZH�KDYH�JRWWHQ�WR�NQRZ�
ZKR�LV�DW�WKH�KHDUW�RI�WKH�5RWXQGD�+RVSLWDO��
<RX� 
:H�KDYH�WRWDOOHG�����QHZV�LWHPV�WKDW�NHHS�

XV�DOO�DZDUH�RI�RXU�IHOORZ�VWDII�DQG�PRWLYDWH���
XV�WR�GR�PRUH�GDLO\��2XU���WK�HGLWLRQ�LV�D������������
PLOHVWRQH�ZH�KRSH�\RX�ZLOO�FHOHEUDWH�ZLWK�XV��
DV�WKLV�QHZVOHWWHU�KDV�DOZD\V�EHHQ�SXEOLVKHG�
IRU�HDFK�PHPEHU�RI�VWDII� 
$V�WKH�&KLHI�(GLWRU�DQG�RQ�EHKDOI�RI�WKH�����

(GLWRULDO�&RPPLWWHH�,�ZRXOG�OLNH�WR�WDNH�WKLV�
RSSRUWXQLW\�WR�WKDQN�WKH�0DVWHU�DQG�WKH��������
([HFXWLYH�0DQDJHPHQW�7HDP�IRU�WKHLU����������
FRQWLQXHG�VXSSRUW�RYHU�WKH�SDVW����\HDUV�����������������
DQG�DOVR�D�ELJ�WKDQN�\RX�WR�DOO�VWDII�ZKR�KDYH�
FRQWULEXWHG�QHZV�VWRULHV�LQ�WKH�SURGXFWLRQ�RI�
WKH�QHZVOHWWHU�WR�HQVXUH�ZH�KDYH�PHW�WKLV�
PLOHVWRQH�RI������� 
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Message 
From the  
Editor 

,I�\RX¶G�OLNH�WR�VHQG�D�OHWWHU�WR�WKH�(GLWRU��VXJJHVW�D�
VXEMHFW�WR�EH�FRYHUHG�LQ�RXU�QH[W�LVVXH�RU�HYHQ�ZULWH�
DQ�DUWLFOH�IRU�XV��SOHDVH�FRQWDFW�.LHUDQ�6OHYLQ�DW�
NVOHYLQ#URWXQGD�LH�RU�DW�H[W������RU�HPDLO����������������������
QHZVOHWWHU#URWXQGD�LH 

� 

Biannual Audit and  
   Research Meeting 

&RQJUDWXODWLRQV�WR�WKH�IROORZLQJ�
SUL]H�ZLQQHUV�DW�WKH�5RWXQGD�������������
%LDQQXDO�$XGLW�DQG�5HVHDUFK�
0HHWLQJ�RQ�-DQ���WK������� 
 
)LUVW�3ODFH� 
$GULHQQH�:\VH 
 
2XU�H[SHULHQFH�RI�FROG�FRDJXODWLRQ�
LQ�WKH�5RWXQGD�+RVSLWDO�–�WKH�ILUVW�
�����SDWLHQWV 
 
6HFRQG�3ODFH� 
-HQQ\�6WRNHV 
 
$�UH-DXGLW�RI�WKH�XVH�RI����������������������������
PHWKRWUH[DWH�LQ�WKH�PDQDJHPHQW�
RI�HFWRSLF�SUHJQDQF\ 
 
-RLQW�7KLUG�3ODFH� 
0DUN�+ROO\ZRRG 
 
$PELHQW�QRLVH�H[SRVXUH�LQ�WKH�
1HRQDWDO�8QLW 
 
-RLQW�7KLUG�3ODFH� 
%REE\�2�/HDU\ 
 
$QDO�VSKLQFWHU�LQMXU\�DVVRFLDWHG�
ZLWK�YDJLQDO�WZLQ�GHOLYHU\ 

7KH� 5RWXQGD� +RVSLWDO� DFFHSWV� QR� UHVSRQVLELOLW\� IRU� HUURUV�� RPLVVLRQV� RU� YLHZV� H[SUHVVHG� KHUHLQ�� �� ����� 5RWXQGD� +RVSLWDO�� $OO� ULJKWV� UHVHUYHG�� 1R� SDUW� RI� WKLV� SXEOLFDWLRQ� PD\����������������������
EH�UHSURGXFHG��VWRUHG�LQ�D�UHWULHYDO�V\VWHP�RU� WUDQVPLWWHG�LQ�DQ\� IRUP�RU�E\�DQ\�PHDQV�ZLWKRXW�SULRU�SHUPLVVLRQ�RI� WKH�(GLWRU�DQG� WKH�3XEOLVKHUV��5RWXQGD�'HOLYHU\�LV�SURGXFHG�E\�
*HUDOGLQH�:DOVK��3XEOLVKHG�E\�5RWXQGD�+RVSLWDO��3DUQHOO�6TXDUH��'XEOLQ����7HO��������������)D[��������������ZZZ�URWXQGD�LH� 
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W H�DUH�KHDGLQJ�LQWR�6SULQJ�ZLWK�DOO��RI�RXU�VHUYLFHV�UHPDLQLQJ�YHU\�
EXV\�DV�ZH�PDLQWDLQ�RXU�SRVLWLRQ�

DV�WKH�OHDGLQJ�PDWHUQLW\�KRVSLWDO�LQ�,UHODQG�� 
:H�FRQWLQXH�LQ������WR�GHYHORS�FDSDELOLWLHV�

LQ�01�&06�DQG�WR�HQVXUH�WKDW�WKH�V\VWHP�LV�
IXOO\�RSWLPLVHG��7KH�RQJRLQJ�RSWLPLVDWLRQ��������������
DQG�GHYHORSPHQW��RI�WKH�V\VWHP�KDV�EHHQ�D�
FROODERUDWLYH�HIIRUW�UHTXLULQJ�GHGLFDWLRQ�DQG�
WHDPZRUN�RI�PDQ\�VWDII�ZLWKLQ�WKH�KRVSLWDO�
LQFOXGLQJ�WKH�+6(��&HUQHU�DQG�PDWHUQLW\������������
VHUYLFHV�QDWLRQDOO\�� 
:H�FRQWLQXH�WR�GHYHORS�EXVLQHVV������������������

LQWHOOLJHQFH�IURP�WKH�V\VWHP�IRU�XVH�LQ�VHUYLFH�
SODQQLQJ��FOLQLFDO�DXGLW�DQG�UHVHDUFK��7KH�QH[W�
VWDJHV�RI�GHYHORSPHQW�IRU�01�&06�ZLOO�EH�
WKH�UROORXW�RI�D�J\QDHFRORJ\�HOHFWURQLF�SDWLHQW�
UHFRUG�DQG�GHYHORSLQJ�+HDOWK�/LQN�WR�*3V� 
'XH�WR�D�IDQWDVWLF�SRVLWLYH�IHHGEDFN�IURP��

WKH�SXEOLF�DQG�RXU�VWDII��D�VHFRQG�UXQ�RI�WKH�
79�VHULHV�³7KH�5RWXQGD´�ZLOO�EH�DLUHG�LQ�
������,W�ZLOO�SURYLGH�IXUWKHU�RSSRUWXQLWLHV�IRU�
RXU�VWDII�WR�KLJKOLJKW�WKH�TXDOLW\�VHUYLFH�WKH\�
SURYLGH�DQG�IRU�WKH�SXEOLF�WR�JDLQ�D�JUHDWHU�
XQGHUVWDQGLQJ�RI�WKH�H[FHOOHQW�FDUH�ZH����
FRQVLVWHQWO\�SURYLGH�WR�RXU�SDWLHQWV���� 
:H�DOVR�ZLVK�WR�WDNH�WKLV�RSSRUWXQLW\�WR�

UHFRJQLVH�WKH�FKDOOHQJHV�IDFHG�E\�DOO�VWDII�
DFURVV�DOO�GLVFLSOLQHV��ZKR�HQVXUH�ZH���������
FRQWLQXH�WR�SURYLGH�VDIH�FDUH�WR�DOO�RXU����������������
SDWLHQWV�WKURXJKRXW�WKH�,102�0LGZLIHU\�����
DQG�1XUVLQJ�LQGXVWULDO�DFWLRQ�� 
$GGLWLRQDOO\��ZH�ZLVK�WR�DFNQRZOHGJH�WKH�

HIIRUWV�RI�WKH�5RWXQGD�0LGZLIHU\�DQG�1XUVLQJ�
GLVFLSOLQH�ZKR�VRXJKW�WR�UHFHLYH�DV�PDQ\�
GHURJDWLRQV�DV�SRVVLEOH�GXULQJ�WKH�GLVSXWH�VR�
WKDW�SDWLHQW�FDUH�ZRXOG�QRW�EH�FRPSURPLVHG�
RU�DGYHUVHO\�LPSDFWHG��:H�UHFRJQLVH�WKH�
HIIRUWV�EHLQJ�PDGH�DW�D�QDWLRQDO�OHYHO�E\�WKH�
+6(�WR�UHVROYH�WKLV�GLVSXWH�DQG�WUXVW�WKDW�RQ�
WKH�FRQFOXVLRQ�RI�WKH�GLVSXWH��WKH�5RWXQGD�
ZLOO�EH�LQ�D�SRVLWLRQ�WR�UHWXUQ�WR�WKH�SURYLVLRQ�
RI�QRUPDO�VHUYLFHV�DV�VRRQ�DV�SRVVLEOH������������������������������ 

 

5RWXQGD�5HORFDWLRQ�3URMHFW 
 

7KH�5RWXQGD�FRQWLQXHV�WR�WDNH�WKH�OHDG�������
ZLWK�SURJUHVVLQJ�UHORFDWLRQ�WR�&RQQROO\�����������
+RVSLWDO��$�IXQGDPHQWDO�UHTXLUHPHQW�IRU�WKH�
5RWXQGD�LV�WKDW�FOLQLFDO�VHUYLFHV�KDYH�WR�EH�
GHYHORSHG�LQ�&RQQROO\�WR�D�OHYHO���VWDWXV��
EHIRUH�ZH�FDQ�SURJUHVV�UHORFDWLRQ��7KLV���������
LQFOXGHV�GHYHORSPHQW�RI�,&8�DQG�WKHDWUH�
FDSDELOLWLHV�LQ�&RQQROO\��7KH�(07�ZLOO�NHHS�
VWDII�XSGDWHG�RQ�DQ\�RWKHU�IXUWKHU��������������������
GHYHORSPHQWV�LQ�UHODWLRQ�WR�WKLV�SURMHFW�RYHU�
WKH�FRPLQJ�PRQWKV�DQG�WKURXJKRXW�������� 
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GHYHORSPHQWV��)LQDQFLDO�5LVNV�LQ�����������
LQFOXGH��&DVK�IORZ��0HGLFDO�HTXLSPHQW��������
UHSODFHPHQW��&DSLWDO�ZRUNV�IXQGLQJ�WR����������
DGGUHVV�KHDOWK�DQG�VDIHW\�LVVXHV��DQG�ILQDOO\�
%UH[LW� 

 

4XDOLW\�DQG�6DIHW\� 
 

1DWLRQDO�6WDQGDUGV�IRU�6DIHU�%HWWHU��� 
0DWHUQLW\�6HUYLFHV 
 

7KH�XQDQQRXQFHG�LQVSHFWLRQ�IRFXVLQJ�RQ�
REVWHWULF�HPHUJHQFLHV�WRRN�SODFH�RQ�-DQXDU\�
�WK�DQG���WK� �,W�LQYROYHG�PHHWLQJ�ZLWK�WKH��
&OLQLFDO�/HDGV��&OLQLFDO�0LGZLIH�0DQDJHUV�LQ�
WKH�'HOLYHU\�6XLWH��7KHDWUH��$VVHVVPHQW�DQG�
(PHUJHQF\�8QLW�DQG�1HRQDWDO�8QLW��
1&+'V� RWKHU�VWDII�PHPEHUV�DQG�WKH��������
([HFXWLYH�0DQDJHPHQW�7HDP� 3URYLVLRQDO�
IHHGEDFN�SURYLGHG�WR�WKH�(07�DW�WKH�HQG�RI�
WKH�LQVSHFWLRQ�ZDV�JHQHUDOO\�SRVLWLYH�  :H�
DZDLW�UHFHLSW�RI�WKH�UHSRUW� 

 

+,4$�0RQLWRULQJ�3URJUDPPH�IRU����� 
 

0RQLWRULQJ�DJDLQVW�WKH�1DWLRQDO�6WDQGDUGV�
IRU�WKH�3UHYHQWLRQ�DQG�&RQWURO�RI�+HDOWKFDUH�
$VVRFLDWHG�,QIHFWLRQ�ZLOO�LQFOXGH�DVVHVVPHQW�
RI�GHFRQWDPLQDWLRQ�RI�UHXVDEOH�PHGLFDO���������������
GHYLFHV� ,W�ZLOO�DOVR�DVVHVV�WKH�DSSURDFK�����
WDNHQ�WR�SURWHFW�SDWLHQWV�IURP�WKH�WKUHDW�RI�
&3(� 
0HGLFDWLRQ�6DIHW\�0RQLWRULQJ�3URJUDPPH�-�

XQDQQRXQFHG�LQVSHFWLRQV�ZLOO�LQFOXGH�ERWK��������
D�VDPSOH�RI�KRVSLWDOV�WKDW�KDYH�\HW�WR�EH������
LQVSHFWHG�XQGHU�WKH�SURJUDPPH��DORQJVLGH��
UH-LQVSHFWLRQ�RI�VRPH�KRVSLWDOV�WKDW�KDYH�
SUHYLRXVO\�EHHQ�LQVSHFWHG�WR�GHWHUPLQH����
SURJUHVV�DFKLHYHG� 

 

+5�0DWWHUV 
 

:H�H[WHQG�D�YHU\�ZDUP�ZHOFRPH�WR�WKH�
ODWHVW�LQWDNH�RI�1&+'V�ZKR�FRPPHQFHG�
HPSOR\PHQW�LQ�HDUO\�-DQXDU\�DQG�WR�DOO�QHZ�
VWDII�ZKR�FRPPHQFHG�WKLV�\HDU��:RUN�����������
FRQWLQXHV�WR�UHFUXLW�PLGZLIHU\�DQG�QXUVLQJ�
VWDII�WR�VXSSRUW�WKH�FOLQLFDO�DUHDV�LQ�WKH������������
KRVSLWDO��� 
7R�DOLJQ�WR�6WUDWHJLF�3ODQ�����-����������������

3ULQFLSOH�QXPEHU����,PSURYLQJ�VWDII��������������
H[SHULHQFH�WKH�IROORZLQJ�KDYH�EHHQ������������������
SURJUHVVHG� 
3HQVLRQ�2IILFHU��7R�VXSSRUW�DOO�VWDII�ZLWK�

SHQVLRQ�TXHULHV�DQG�HQWLWOHPHQWV 
706��&RQWLQXHG�UROO�RXW�RI�706�WR�VXSSRUW�

VWDII�LQ�PDQDJLQJ�WLPH�DQG�DWWHQGDQFH�DQG�
HQVXUH�WKDW�WKH\�DUH�DSSURSULDWHO\�SDLG�IRU�
KRXUV�ZRUNHG 
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5RWXQGD�&DPSXV�,PSURYHPHQWV 
 

7KURXJKRXW������DQG�FRQWLQXLQJ�LQWR������
WKHUH�KDV�EHHQ�D�VLJQLILFDQW�DQG�DPELWLRXV�
SURJUDPPH�RI�FDSLWDO�ZRUNV�WR�LPSURYH�������
SDWLHQW�DQG�VWDII�H[SHULHQFH�DQG�WR�DGGUHVV�
LQIUDVWUXFWXUDO�ULVNV�� 
)$8��:RUNV�DUH�QRZ�IXOO\�FRPSOHWH�DQG�WKH�

XQLW�KDV�EHHQ�VXFFHVVIXOO\�UHIXUELVKHG�ZLWK�
WKH�GHYHORSPHQW�RI�WZR�QHZ�VFDQ�URRPV�DQG�
D�QHZ�SDWLHQW�ZDLWLQJ�DUHD�� 
1,&8��3KDVH������DQG���DUH�QRZ�FRPSOHWH�

DQG�1,&8�KDV�EHHQ�IXOO\�UHFRPPLVVLRQHG��
7KHVH�ZRUNV�ZHUH�HVVHQWLDO�LQ�RUGHU�WR����
DGGUHVV�ILUH�VDIHW\�ULVN��VSDWLDO�LVVXHV�������������
DQG�PLQLPLVH�LQIHFWLRQ�FRQWURO�ULVN��7KH������������
GHYHORSPHQW�RI�D�IRXU�EHG�H[SDQVLRQ�RI�WKH�
1,&8�KDV�DOVR�EHHQ�FRPSOHWHG� 
23'�UHIXUELVKPHQW�ZRUNV�FRQWLQXH�DQG�

KDYH�EHHQ�H[SDQGHG�WR�LQFOXGH�323'�� 
*\QDHFRORJ\�:DUG��$OO�IRXU�J\QDH�URRPV�

KDYH�EHHQ�UHIXUELVKHG�DQG�FRPSOHWHG� 
(OHFWULFDO�%RDUGV��:RUNV�FRQWLQXH�RQ�D�

UROOLQJ�SURJUDPPH��%RDUGV�KDYH�EHHQ�������
XSJUDGHG�LQ�WKH�1XUVHV�$FFRPPRGDWLRQ�
EORFN�ZKLFK�VHUYLFHV�,&7�DQG�23'��7KH���
UHVWDXUDQW�EDVHPHQW�HOHFWULFDO�ERDUG�ZRUNV�
FRPPHQFHG�LQ�1RYHPEHU�������7KHVH�ZRUNV�
DUH�RQJRLQJ�DQG�ZLOO�EH�FRPSOHWH�LQ�GXH�
FRXUVH� 
7KHDWUH�%XLOG�'HOLYHU\�6XLWHV��7KLV�LV�

PDMRU�FDSLWDO�GHYHORSPHQW�IRU�WKH�5RWXQGD�
DQG�LV�EHLQJ�PDQDJHG�LQ�KRXVH�ZLWK�IXQGLQJ�
SURYLGHG�E\�WKH�5RWXQGD�%RDUG��HQDEOLQJ�
ZRUNV�WR�FRQWLQXH�ZLWK�DGGLWLRQDO�VWDFNHG�FDU�
SDUNLQJ�VSDFH�EHLQJ�SURYLGHG��$�VWDUW�GDWH���
RI���WK�)HEUXDU\������ZDV�DJUHHG�ZLWK�WKH�
FRQWUDFWRU��$�3URMHFW�7HDP�KDV�EHHQ�����������
HVWDEOLVKHG�LQFOXGLQJ�'HVLJQ�7HDP�DQG�WKH\�
ZLOO�PDQDJH�WKH�ZRUN�SURJUDPPH�WR�PLQLPLVH�
GLVUXSWLRQ�WR�SDWLHQWV�DQG�VWDII��� 

 

)LQDQFH�)XQGLQJ 
 

7KH�5RWXQGD¶V�ILQDO�ILQDQFLDO�DOORFDWLRQ�LQ�
�����ZDV�¼����P�DQG�WKLV�DOORZHG�XV�WR�
DFKLHYH�ILQDQFLDO�EUHDN�HYHQ�LQ�������7KLV�
ZDV�D�VLJQLILFDQW�DFKLHYHPHQW�LQ�D�UHVWULFWLYH�
IXQGLQJ�HQYLURQPHQW�DQG�LV�UHIOHFWLYH�RI�JRRG�
PXOWL-GLVFLSOLQDU\�DSSURDFK�WR�FRVW�FRQWURO��
DQG�SURYLGLQJ�YDOXH�IRU�PRQH\�LQ�VHUYLFH��
SURYLVLRQ��7R�GDWH�WKHUH�KDV�EHHQ�QR�IRUPDO�
LQGLFDWLRQ�RI�IXQGLQJ�IRU������EXW�ILQDQFLDOO\�
ZH�KDYH�SURMHFWHG�RXW�DQ�LQFUHDVHG�������������������������
UHTXLUHPHQW�LQ�IXQGLQJ�RI����DSSUR[��¼���P�
WR�IXQG�SD\�DZDUGV�DQG�VHUYLFH� 



� 

5RWXQGD�)RXQGDWLRQ 

7HUUD�6SLULWV� 
³)RU�WKH�DPD]LQJ�VXSSRUW�DQG�FDUH�WKDW�P\�IDPLO\�UHFHLYHG�IURP�'U�$ILI�DQG�KLV�WHDP��,�ZRXOG�
OLNH�P\�GRQDWLRQ�RI�¼�������WR�EH�XVHG�WR�SXUFKDVH�HTXLSPHQW�IRU�1,&8�´�6KDXQ�0F.HYLWW 
  
*UHHQ�DQG�*ROG�0LOH�&KULVWPDV�&KDULW\�:DON 
³,Q�/RYLQJ�0HPRU\�RI�RXU�VRQ�'RQQDFKD�-DPHV�'DUE\��5KRGH�*$$�&OXE�LQ�&R��2IIDO\��UDLVHG�
¼���������IRU�1,&8�´�%ULDQ�DQG�3DXOD�'DUE\� 
  
*LYLQJ�%DFN�IRU�=DFK 
³0\VHOI�DQG�P\�FORVHVW�IULHQG��&OLRQD�.HOO\��HQFRXUDJHG�IROORZHUV�RQ�RXU�VRFLDO�PHGLD�SODWIRUPV�
WR�HQWHU�D�GUDZ�IRU�D�KDPSHU�RI�SUL]HV�E\�GRQDWLQJ�¼��WR�WKH�*LYH�%DFN�IRU�=DFK�IXQGUDLVLQJ�
SDJH��,�ZDQW�WKH�¼����������IXQGV�UDLVHG�WR�JR�WRZDUGV�WKH�SXUFKDVH�RI�QHZ�HTXLSPHQW�IRU�WKH�
1,&8�WR�VD\�WKDQN�\RX�WR�WKH�LQFUHGLEOH�VWDII´��0LFKHOOH�5RVV� 
  
/HR�DQG�/XNH¶V�0HPRULDO�)RRWEDOO�0DWFK 
3DUHQWV�*HU�*UHKDQ�DQG�6LQHDG�%\UQH�RUJDQLVHG�D�WULEXWH�IRRWEDOO�PDWFK�LQ�ORYLQJ�PHPRU\�RI�
WKHLU�VRQV�/XNH�DQG�/HR��7KH�PDWFK�ZDV�KHOG�LQ�'DO\PRXQW�3DUN�ODVW�'HFHPEHU�DQG�UDLVHG�D�
SKHQRPHQDO�¼�������LQ�VXSSRUW�RI�1,&8¶V�(TXLSPHQW�:LVK�/LVW� 
  
+DSS\���WK�%LUWKGD\�)LQWDQ� 
³7KLV�WLPH����\HDUV�DJR��RXU�IDPLO\�ZHUH�GHDOLQJ�ZLWK�WKH�H[WUHPHO\�HDUO\�DUULYDO�RI�P\�QHSKHZ�
&RQRU�DQG�KLV�WZLQ�EURWKHU�6HQDQ��7KH\�GHFLGHG�WR�PDNH�DQ�DSSHDUDQFH�IRU�&KULVWPDV�LQVWHDG�
RI�(DVWHU��ZKLFK�ZDV�WKH�RULJLQDO�SODQ�����ZHHNV�JHVWDWLRQ�LV�DW�WKH�H[WUHPH�HGJH�RI�YLDELOLW\�
DQG��DOWKRXJK�KH�IRXJKW�VR�EUDYHO\��OLWWOH�6HQDQ�VDGO\�SDVVHG�DZD\�WKH�QH[W�GD\��+LV�
FRXUDJHRXV�VSLULW�ZHQW�RQ��LQWR�WKH�IUD\��WR�KHOS�KLV�OLWWOH�EURWKHU�WR�ILJKW�WKH�JRRG�ILJKW��&RQRU�
SOD\HG�KLV�SDUW�DQG�IRXJKW�WR�RYHUFRPH�YDULRXV�VWXPEOLQJ�EORFNV�RQ�KLV�MRXUQH\�´�)LQWDQ�
:KHODQ�KDV�VR�IDU�UDLVHG�RYHU�¼���������IRU�1,&8� 
  
6N\GLYH�IRU�6HQDQ 
³2Q�0D\���WK��������RXU�EHDXWLIXO�VRQ�6HQDQ�ZDV�ERUQ�VOHHSLQJ��$V�DQ\RQH�FDQ�LPDJLQH��RXU�
ZRUOG�FDPH�FUXPEOLQJ�GRZQ�DURXQG�XV��:H�ZHUH�VR�OXFN\�WR�JHW�WKH�VXSSRUW�IURP�WKH�DPD]LQJ�
EHUHDYHPHQW�WHDP�LQ�WKH�5RWXQGD��7KH\�KDYH�KHOSHG�P\VHOI�DQG�P\�IDPLO\�JHW�WKURXJK�WKH�
ZRUVW�WLPH�RI�RXU�OLYHV��,�KDYH�RUJDQLVHG�D�VN\GLYH�ZLWK�RWKHU�IDPLO\�PHPEHUV�WR�JLYH�EDFN�WR�
WKH�WHDP�IRU�HYHU\WKLQJ�WKH\�GLG�IRU�XV��,�FDQQRW�SXW�LQWR�ZRUGV�WKH�DSSUHFLDWLRQ�WKDW�,�KDYH�IRU�
WKHP��6R�IDU��ZH�KDYH�UDLVHG�¼������´ 
  
&ROOHWWH�.HOO\�DQG�.HLWK�/DQJDQ 
µ:H�ZHUH�GHOLJKWHG�WR�SUHVHQW�¼����LQ�OLHX�RI�RXU�UHFHQW�:HGGLQJ�)DYRUV�WR�'U�%UHGD�+D\HV�LQ�
VXSSRUW�RI�WKH�1,&8¶V�7HQWDFOHV�IRU�7LQLHV�,QLWLDWLYH´� 
  
-��0DHNLH 
¼������WR�VXSSRUW�WKH�ZRUN�RI�%HUHDYHPHQW�6XSSRUW�6HUYLFHV� 
  
7(0(&�/LPLWHG 
¼������WR�VXSSRUW�WKH�ZRUN�RI�%HUHDYHPHQW�6XSSRUW�6HUYLFHV� 
  
7KRPDV�/DZUHQFH�'RQQHOO\ 
¼����WR�1,&8 
  
)XQGUDLVLQJ�$ZDUHQHVV�:HHN����-���)HEUXDU\����� 
5DLVLQJ�IXQGV�IRU�WKH�5RWXQGD�)RXQGDWLRQ��&KHWDQ�&KDXKDQ�DQG�/XNH�'R\OH�UDLVHG�RYHU�
¼����� 
  
5RWXQGD�&KULVWPDV�&DURO�6HUYLFH�&ROOHFWLRQ 
¼�������LQ�VXSSRUW�RI�0HGLFDO�6RFLDO�:RUN�6HUYLFHV 

Our Amazing  
Fundraisers 

&RPLQJ�8S�7KLV�6XPPHU�« 
&KDULW\�3DUDFKXWH�-XPS�IRU�WKH�5RWXQGD�������������������
)RXQGDWLRQ��$UH�<RX�,QWHUHVWHG" 
&RQWDFW�FKDOORUDQ#URWXQGD�LH 
  
9+L�:RPHQ¶V�0LQL�0DUDWKRQ 
,QWHUHVWHG�LQ�UDLVLQJ�PRQH\�IRU�WKH�5RWXQGD�
)RXQGDWLRQ"�&RQWDFW�IRXQGDWLRQ#URWXQGD�LH 
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My Path to the FRCPath 
���������������� 
��������������������������������� 

C OLQLFDO�VFLHQWLVWV�ZRUN�DV�SDUW�RI�D�PXOWLGLVFLSOLQDU\�WHDP��0'7��
LQ�D�ODERUDWRU\�HQYLURQPHQW��SHUIRUPLQJ�FRPSOH[�GDWD�DQDO\VLV�
DQG�UHVHDUFK�DQG�XVLQJ�WKLV�NQRZOHGJH�LQ�

WKH�GLDJQRVLV�DQG�PRQLWRULQJ�RI�SDWLHQWV�ZLWK�
KDHPDWRORJLFDO�GLVHDVH��,Q�WKH�8.��&RQVXOWDQW�
&OLQLFDO�6FLHQWLVWV�WUDLQ�WR�WKH�VDPH�OHYHO�DV����
PHGLFDOO\�TXDOLILHG�SDWKRORJLVWV�E\�FRPSOHWLQJ�D�
ILYH�\HDU�+LJKHU�6SHFLDOLVW��6FLHQWLILF�7UDLQLQJ�
SURJUDPPH��+6673��SRVW�UHJLVWUDWLRQ�RU����������������������
GHPRQVWUDWLQJ�HTXLYDOHQW�HGXFDWLRQ��WUDLQLQJ�DQG�
H[SHULHQFH��,Q�,UHODQG�WKH�H[DPLQDWLRQV�IRU�WKH�
)HOORZVKLS�RI�WKH�5R\DO�&ROOHJH�RI�3DWKRORJLVWV�
�)5&3DWK��LQ�+DHPDWRORJ\�DUH�UHTXLUHG�IRU�WKH�
WLWOH�RI�&RQVXOWDQW�&OLQLFDO�6FLHQWLVW� 
$W�SUHVHQW�WKHUH�LV�QR�IRUPDO�WUDLQLQJ���������������������

SURJUDPPH�IRU�PHGLFDO�VFLHQWLVWV�WR�SUHSDUH�IRU�
WKH�)5&3DWK��KRZHYHU�ZLWK�WKH�VXSSRUW�DQG�
JXLGDQFH�RI�'U�0HODQLH�&RWWHU�DQG�'U�)LRQQXDOD�1L�$LQOH�ZH�GHVLJQHG������
D�SURJUDPPH�RI�VWXG\�LQ�WDQGHP�ZLWK�WKH�1+6�)5&3DWK�+6673� 

FXUULFXOXP��$V�WKH�ILUVW�,ULVK�PHGLFDO�VFLHQWLVW�WR�VLW�WKH�FOLQLFDO�VFLHQWLVW�
H[DP�LQ�+DHPDWRORJ\��WKH�5&3DWK�ZHUH�LQLWLDOO\�KHVLWDQW�LQ�JUDQWLQJ�

SHUPLVVLRQ�EXW�DIWHU�UHYLHZLQJ�WKH�SURSRVHG����������
WUDLQLQJ�SODQ�WKH\�DOORZHG�PH�WR�SURFHHG� 
���7UDLQLQJ�LQYROYHG�ZHHNO\�DWWHQGDQFH�DW�DGXOW��������
DQG�SDHGLDWULF�KDHPDWRORJ\�FOLQLFV�LQ�76+�DQG������
WKH��0DWHU��UHJXODU�DWWHQGDQFH�DW�WKH�5RWXQGD����
VSHFLDOLVW�FRDJXODWLRQ�FOLQLF��DWWHQGDQFH�DW���������������������
KDHPDWRORJ\�URXQGV�LQ�WKH�0DWHU�DQG�0'7V����������������
$IWHU�WKH�ILUVW�\HDU�RI�WUDLQLQJ�,�VDW�WKH�H[DP�LQ�WKH�
5&3DWK��$QRWKHU�ILYH�PRQWKV�RI�WUDLQLQJ�HQVXHG�
EHIRUH�,�WUDYHOOHG�WR�WKH�8.�WR�VLW�WKH�VHFRQG�SDUW��
RI�WKH�H[DP��)LQDOO\�,�FRPSOHWHG�WKH�)5&3DWK�SDUW�
,,�H[DP�-�D��������ZRUG�FDVHERRN�FRQVLVWLQJ�RI��������
���FDVHV�DW�D�SXEOLVKDEOH�VWDQGDUG�� 
���$OWKRXJK�WKH�&RQVXOWDQW�&OLQLFDO�6FLHQWLVW�UROH�LV�
QRW�\HW�UHFRJQL]HG�LQ�,UHODQG��WKH�)5&3DWK������������

TXDOLILFDWLRQ�LV�KXJHO\�EHQHILFLDO�IRU�D�PHGLFDO�VFLHQWLVW�LQ�WKHLU��������������������
GD\-WR-GD\�WDVNV� 

Community  
           Midwifery 

Catering Updates 

T KH�&RPPXQLW\�0LGZLIHU\�7HDP��&07����������������
IRUPHUO\�NQRZQ�DV�'RPLQR��KDV�EHHQ����������������
SURYLGLQJ�FRPPXQLW\�VHUYLFHV�LQ�'XEOLQ�����������

1RUWK�VLQFH�������2YHU�WKH�\HDUV�WKH�VHUYLFHV����������
KDYH�H[SDQGHG�DQG�WKH\�FXUUHQWO\�KDYH�QLQH�����������������������
DQWHQDWDO�FOLQLF�ZLWK�DQ�DGGLWLRQDO�%DOEULJJDQ�FOLQLF� 

W H�DUH�GHOLJKWHG�WR�ZHOFRPH�
%HDWD�%DQDFK�DV�WKH�QHZ���������������
'HSXW\�&DWHULQJ�0DQDJHU�DV�

ZHOO�DV�7UHYRU��&KHI����DQG�.DWK\�%XUQV�
�6XSHUYLVRU�LQ�WKH�UHVWDXUDQW� 
 

5HGXFH�–�5HXVH�–�5HF\FOH� 
 

:H�ZHUH�HDUO\�RII�WKH�PDUN�ZLWK�RXU������������
5HGXFH��5HXVH�DQG�5HF\FOH�FDPSDLJQ��
:LWK�KHOS�IURP�WKH�+6(�9DFFLQDWLRQ�IXQG��
ZH�SUHVHQWHG�HDFK�VWDII�LQ�WKH�5RWXQGD�
ZLWK�D�UHXVDEOH�FXS�WR�UHGXFH�WKH�QHHG���
IRU�GLVSRVDEOH�FXSV��)XUWKHUPRUH��ZH�DUH�
SKDVLQJ�RXW�QRQ�UHF\FODEOH�SDFNDJLQJ��

DQG�UHSODFLQJ�ZLWK�FRPSRVWDEOH�YHUVLRQV�WR�DFKLHYH�RXU�5HGXFH��5HXVH�DQG������������������
5HF\FOH�FDPSDLJQ��1HZ�ELQV�IRU�FRPSRVWDEOH�ZDVWH�DUH�EHLQJ�LQVWDOOHG�DURXQG�WKH�
FDWHULQJ�DUHDV�IRU�SURSHU�GLVSRVDEOH��5RWXQGD�&DIp�KDV�DOVR�MRLQHG�LQ�DQG�DUH�QRZ�
XVLQJ������FRPSRVWDEOH�FXSV�DQG�OLGV�DQG�KDYH�SODFHG�D�FRPSRVWDEOH�RQO\�ELQ�
RXWVLGH�WKHLU�VKRS��:H�ZDQW�WR�GUDPDWLFDOO\�UHGXFH�RXU�ODQGILOO�ZDVWH�DQG�ZH�KRSH��������������
DOO�6WDII�UHVWDXUDQW�XVHUV�ZLOO�SOD\�WKHLU�SDUW�LQ�WKLV�FDPSDLJQ� 

 

&DVKOHVV�'LQLQJ� 
 

:LWK�D�QHZ�WLOO�V\VWHP�LQVWDOOHG�LQ�WKH�6WDII�5HVWDXUDQW��ZH�DUH�ODXQFKLQJ�RXU��������
FDVKOHVV�GLQLQJ�V\VWHP��(YHU\�VWDII�PHPEHU�LV�ZHOFRPH�WR�FROOHFW�D�IRE�DQG�VHW�XS�
DQ�RQOLQH�DFFRXQW�WR�WRS�XS��7KLV�FDQ�EH�XVHG�WR�WDS�DW�WKH�WLOO�IRU�HDV\�DQG�TXLFN�
SDVV�WKURXJK�WKH�WLOO� 

%HDWD�%DQDFK�DQG�.DWK\�%XUQV 

&LDUDQ�0RRQH\ 
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Rotunda Prenatal Team Awarded  
      NOCA Quality Improvement Champions 2019 

�����������������ǡ����������������������������
���������������ǡ����͕�������������� 

T KH�&OLQLFDO�$XGLW�7HDP�DUH�GHOLJKWHG�WR�KDYH�WKH�RSSRUWXQLW\�
WR�FRQJUDWXODWH�-XOLH�+RUJDQ��)LRQQXDOD�1XJHQW�DQG�WKH�UHVW�
RI�WKH�VWDII�RQ�WKH�SUHQDWDO�ZDUG�RQ�EHLQJ�DZDUGHG�WKH���

1DWLRQDO�2IILFH�RI�&OLQLFDO�$XGLW��12&$��4XDOLW\�,PSURYHPHQW�
&KDPSLRQV������DW�WKH�12&$�1DWLRQDO�&RQIHUHQFH�RQ�WKH��WK�)HE�
������IRU�WKHLU�FOLQLFDO�DXGLW�SURMHFW��³2XWSDWLHQW�0DQDJHG�0LGZLIHU\�
,QGXFWLRQ�RI�/DERXU�´� 
&OLQLFDO�DXGLW LV�WKH�V\VWHPDWLF�UHYLHZ�DQG�HYDOXDWLRQ�RI�FXUUHQW�

SUDFWLFH�DJDLQVW�EHVW�SUDFWLFH�VWDQGDUGV�ZLWK�D�YLHZ�WR�����������������������������
LPSURYLQJ FOLQLFDO FDUH�IRU�VHUYLFH�XVHUV��-XOLH�EHJDQ�KHU�SURMHFW��
ZLWK�DQ�LQLWLDO�DXGLW��UHYLHZLQJ�LQGXFWLRQ�WLPHV�IRU�QRUPDO�ULVN�ZRPHQ��
%DVHG�RQ�WKH�ILQGLQJV��PLGZLIH�OHG�LQGXFWLRQV�IRU�ORZ�ULVN�SRVWGDWHV�
ZRPHQ�ZHUH�LQWURGXFHG�DQG�LQGXFWLRQ�WLPHV�ZHUH�VXEVHTXHQWO\����������
UH-DXGLWHG��7KH�UHVXOWV�VSHDN�IRU�WKHPVHOYHV�–�ZLWK�DQ��������������
UHGXFWLRQ�LQ�ZDLWLQJ�WLPH�IRU�ZRPHQ�DQG�D�����XSWDNH�LQ�WKH�����������
RSSRUWXQLW\�WR�UHWXUQ�KRPH�IRU�WKH�ILUVW���KU�RI�LQGXFWLRQ� 
7KH�VXFFHVV�RI�WKLV�SURMHFW�ZDV�GRZQ�WR�WKH�VWDNHKROGHUV�LQYROYHG�

DQG�WKRVH�ZKR�IDFLOLWDWHG�DQG�HQFRXUDJHG�WKLV�SURMHFW��%XW�PRVW�RI�
DOO��FUHGLW�PXVW�EH�DWWULEXWHG�WR�WKH�SRVLWLYH�DQG�SURDFWLYH�����������������������������
PDQDJHPHQW�DQG�VWDII�RQ�WKH�SUHQDWDO�ZDUG�ZKR�ZHUH�VR�LPSRUWDQW�
LQ�WKH�GULYH�IRU�FKDQJH�DQG�DVVXULQJ�SRVLWLYH�FKRLFHV�IRU�ZRPHQ�DQG�
ELUWK�SDUWQHUV� 
$V�ZHOO�DV�ZLQQLQJ�WKH�SUHVWLJLRXV�WLWOH�RI�12&$�4XDOLW\����������������������������

,PSURYHPHQW�&KDPSLRQV�������WKLV�SURMHFW�ZDV�VKRUWOLVWHG�IRU�
µ2XWSDWLHQW�,QLWLDWLYH�RI�WKH�<HDU¶�DW�WKH�,ULVK�+HDOWKFDUH�$ZDUGV�
�����DQG�ZDV�SUHVHQWHG�DW�WKH�,QWHUQDWLRQDO�0DWHUQDO�+HDOWK�������������������
&RQIHUHQFH�LQ�7&'�LQ�2FW������DQG�DW�WKH��WK�$QQXDO�4XDOLW\�������������
3DWLHQW�6DIHW\�0HHWLQJ�LQ�%HDXPRQW�+RVSLWDO�LQ�1RY�������:HOO�
GRQH�-XOLH�HW�DO� 

-XOLH�+RUJDQ�EHLQJ�SUHVHQWHG�ZLWK�WKH�12&$�4XDOLW\�,PSURYHPHQW�&KDPSLRQ�
$ZDUG 

 

Hot Topics in Midwifery and Women’s 
Health  
Study Evening for Practice and Public Nurses 
 

����SP�5HJLVWUDWLRQ�ZLWK�%XIIHW�'LQQHU�LQ�WKH�3LOODU�5RRP 

����SP�:HOFRPH�$GGUHVV�-�)LRQD�+DQUDKDQ��'LUHFWRU�RI�1XUVLQJ�DQG�0LGZLIHU\ 

����SP�$Q�8SGDWH�RQ�3HULQDWDO�0HQWDO�+HDOWK�6HUYLFHV�DQG�6XSSRUWV�SUHVHQWHG�E\�8UVXOD�1DJOH�DQG�-HDQQH�0DVWHUVRQ��3HULQDWDO�0HQWDO�
+HDOWK�0LGZLYHV 

����SP�%UHDVWIHHGLQJ�DQG�LWV�&KDOOHQJHV�LQ�3ULPDU\�&DUH�-�VXSSRUW�GXULQJ�SUHJQDQF\�DQG�SRVWQDWDO�SHULRG�SUHVHQWHG�E\�0DXUD�/DYHU\�DQG��
$VKOLQJ�%UHDWKQDFK��&OLQLFDO�0LGZLIH�6SHFLDOLVWV�LQ�/DFWDWLRQ�� 

����SP�$�3UDFWLFDO�*XLGH�WR�0DQDJLQJ�1HZERUQ�3UREOHPV�GXULQJ�WKH�)LUVW�:HHNV�RI�/LIH�LQ�3ULPDU\�&DUH�SUHVHQWHG�E\�&KULVWLQH�0F'HUPRWW����
DQG�(GQD�:RROKHDG��$GYDQFHG�1XUVH�3UDFWLWLRQHUV��1HRQDWRORJ\� 

����SP�4	$� 
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Physiotherapy Quality Improvements 
���������	�������������������� 
������������������������ 

I Q�������WKH�QHRQDWDO�SK\VLRWKHUDSLVWV�DQG�QXUVLQJ�VWDII�WRRN�RQ�D�TXDOLW\�LQLWLDWLYH�SURMHFW�WR�LPSURYH����
SRVLWLRQLQJ�RI�EDELHV�LQ�LQFXEDWRUV�LQ�WKH�1,&8�����������

3RVLWLRQLQJ�LV�D�YLWDO�FRPSRQHQW�RI�SURYLGLQJ�QHXUR-
GHYHORSPHQWDO�FDUH�WR�RXU�VPDOOHVW�DQG�VLFNHVW�EDELHV�ZKR�
QHHG�WR�VSHQG�WLPH�LQ�DQ�LQFXEDWRU�ZKHQ�WKH\¶UH�ERUQ��:H�
UHVHDUFKHG�FXUUHQW�JXLGHOLQHV�DQG�SUDFWLFHV�DQG�EHJDQ�E\�
FRQGXFWLQJ�VPDOO�JURXS�WUDLQLQJ�VHVVLRQV�DW�WKH�FRW�VLGH�
ZLWK�QXUVLQJ�VWDII�� 
:H�UDQ����PLQXWH�VHVVLRQV�ZKLFK�FRPSULVHG�RI�DQ����

HGXFDWLRQDO�FRPSRQHQW�DQG�-H\DQWKL�6XNXPDUDQ��&OLQLFDO�
6NLOOV�)DFLOLWDWRU��GHPRQVWUDWHG�D�QHVW�XVLQJ�EODQNHWV�DQG�
VKHHWV��2XU�FROOHDJXHV��LQ�+RXVHKROG��DVVLVWHG�ZLWK���������������
JDLQLQJ�DFFHVV�WR�VRIWHU�IODQQHO�VKHHWV�WR�OLQH�WKH�QHVWV�� 
2YHU�WKH�ODVW�IRXU�PRQWKV�ZH�KDYH�SURYLGHG�WUDLQLQJ�WR�

����RI�QXUVLQJ�VWDII��2Q�:RUOG�3UHPDWXULW\�'D\��ODVW���������
1RYHPEHU��ZH�KDG�D�SRVWHU�GLVSOD\�DQG�SUDFWLFDO�������������������������
GHPRQVWUDWLRQ�RI�D�QHVW�LQ�WKH�3LOODU�5RRP�� %DE\�6DGLH�*UDFH�%URZQH��*UDQG-GDXJKWHU�RI�3DPHOD�%URZQH��SRVLWLRQHG�LQ�D�QHVW 
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W H�KRSH�WR�UHSODFH�RXU�PDLQ�[-UD\�URRP�ZLWK�D�GLJLWDO�YHUVLRQ��ZKLFK�PHDQV�WKDW�WKH�SURFHVVLQJ�RI�LPDJHV�ZLOO�EH�YHU\�IDVW��DOORZLQJ�
IRU�TXLFNHU�GLDJQRVLV�DQG�EHWWHU�GHWDLO��7KH�DGYDQWDJHV�RI�XVLQJ�GLJLWDO�UDGLRJUDSK\�PHDQV�D�ORZHU�UDGLDWLRQ�GRVH�WR�SDHGLDWULF�DQG�
QHRQDWDO�SDWLHQWV�ZH�[-UD\�EHFDXVH�RI�WKH�WHFKQRORJ\�LW�XVHV��7KH�VWHS�WR�GLJLWDO�ZLOO�DOVR�LQFOXGH�RQH�RI�RXU�PRELOH�[-UD\�PDFKLQHV�

LQ�WKH�1HRQDWDO�8QLW��7KH�VSHHG�RI�LPDJH�SURFHVVLQJ�ZLOO�JUHDWO\�LQFUHDVH�WKURXJKRXW�DV�WKH�LPDJHV�ZLOO�EH�DYDLODEOH�LPPHGLDWHO\�RQ�WKH�WRXFK� 
  VFUHHQ�DIWHU�H[SRVXUH��7KLV�LPDJH�FDQ�WKHQ�EH�LPPHGLDWHO\�VHQW�WR�WKH�KRVSLWDO�QHWZRUN�ZLUHOHVVO\� 

   7KH�SDFNDJH�WKDW�ZH�KRSH�WR�SURFXUH�YHU\�VRRQ�LQFOXGHV�D�WDEOHW�VR�WKLV�FDQ�WKHQ�EH�XVHG�LQ�RWKHU�DUHDV�RI�WKH�KRVSLWDO� 
    ZKHQ�PRELOH�UDGLRJUDSK\�LV�UHTXLUHG��3DWLHQW�DQG�VWDII�H[SHULHQFH�DQG�VDWLVIDFWLRQ�ZLOO�EH�LPSURYHG�E\�WKH�IDVW� 
     DFTXLULQJ�WHFKQRORJ\�� 

     ���7KH�5DGLRORJ\�'HSDUWPHQW�LQ�WKH�5RWXQGD�LV�WKH�1DWLRQDO�&HQWUH�IRU�KLS�VFUHHQLQJ�IRU�G\VSODVLD��:H� 
     DUH�VFDQQLQJ�V\PSWRPDWLF�EDELHV�HDUO\�LQ�WKHLU�OLYHV�UHVXOWLQJ�LQ�WKH�GLDJQRVLV�RI�LQIDQW�KLS�G\VSODVLD� 
     HDUOLHU��ZKLFK�UHVXOWV�LQ�EHWWHU�RXWFRPHV�IRU�WKH�EDELHV��7KH�5RWXQGD�ZLOO�KRVW�WKH�XSFRPLQJ�LQIDQW�KLS� 
     XOWUDVRXQG�FRXUVH�IURP�$SULO��WK�-��WK�ZKHQ�ZH�ZLOO�ZHOFRPH�WKH�)DFXOW\�WR�WKH�3LOODU�5RRP�WR�WUDLQ�QHZ� 
     FDQGLGDWHV�WR�WKH�ZRUOG�RI�LQIDQW�KLS�XOWUDVRXQG�VFUHHQLQJ�� 

     ���:H�ZLOO�FRPPHQFH�D�QHZ�+\FRV\�VHUYLFH�VKRUWO\��ZKLFK�LV�OLQNHG�WR�WKH�5RWXQGD
V�VWUDWHJLF�REMHFWLYH���� 
     UHJDUGLQJ�SUH-FRQFHSWXDO�FDUH��8QGHU�XOWUDVRXQG�JXLGDQFH�LPDJLQJ�RI�WKH�HQWLUH�XWHULQH�FDYLW\�ZLOO�EH� 
     DFKLHYHG��UHGXFLQJ�WKH�QHHG�IRU�XVLQJ�LRQLVLQJ�UDGLDWLRQ�WR�LQYHVWLJDWH�WXEDO�SDWHQF\��,W�LV�LQH[SHQVLYH����������������
     IDVW��DQG�D�ZHOO-WROHUDWHG�PHWKRG�RI�GHWHUPLQLQJ�WXEDO�SDWHQF\� 

     ���$OO�RI�WKHVH�LPSURYHPHQWV�PHDQ�EHWWHU�RXWFRPHV�IRU�RXU�SDWLHQWV��VDIHU�FDUH�DQG�XOWLPDWHO\�LPSURYLQJ� 
     SDWLHQW�H[SHULHQFH� 
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6HQG�\RXU�DQVZHUV�WR�.LHUDQ�6OHYLQ��+5�'HSW��5RWXQGD�+RVSLWDO��
'XEOLQ����&ORVLQJ�GDWH���WK�$SULO��������2QH�HQWU\�SHU�SHUVRQ��7HUPV�	�
&RQGLWLRQV�DSSO\���ZZZ�DUQRWWV�LH 
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'U�0DU\�+RORKDQ�MRLQHG�WKH������
5RWXQGD�DV�D�FRQVXOWDQW�LQ������DQG�
KDV�EHHQ�D�VWDOZDUW�FROOHDJXH�LQ�VR�
PDQ\�GLIIHUHQW�DUHDV��6KH�VHW�XS�
DQG�OHG�WKH�GHGLFDWHG�VSHFLDOLVW�
VHUYLFH�IRU�PDQDJHPHQW�RI�ZRPHQ�
ZLWK�HSLOHSV\�LQ�SUHJQDQF\��6LPLODUO\��
VKH�VHW�XS�DQG�OHG�WKH�VHUYLFH�IRU�
PRQLWRULQJ�5KHVXV�DQWLERGLHV�LQ�
SUHJQDQF\��2Q�WKH�J\QDHFRORJ\�VLGH�
VKH�VHW�XS�WKH�SURPRWLRQ�RI�WKH���
&RQWLQHQFH�&OLQLF��DQG�DORQJ�ZLWK�
WKH�SK\VLRWKHUDS\�WHDP��KDV�EHHQ�D�
KXJH�DGYRFDWH�IRU�ZRPHQ�LQ�WKLV�
UHJDUG��&RXQWOHVV�ZRPHQ�KDYH�EHHQ�
VDYHG�XQQHFHVVDU\�VXUJHU\�GXH�WR�
0DU\¶V�LQWHUYHQWLRQ��0DU\�KDV�D����
ZRQGHUIXO�ZRUN�HWKLF�DQG�KDV�DOZD\V�EHHQ�ZLOOLQJ�WR�ZRUN�KDUG�WR�
GHOLYHU�EHVW�FDUH�WR�RXU�SDWLHQWV��6KH�KDV�EHHQ�D�JUHDW�VXSSRUWHU�
RI�5RWXQGD�VWDII�GRZQ�WKURXJK�WKH�\HDUV�DQG�ZLOO�EH�KXJHO\�
PLVVHG��:H�ZLVK�KHU�D�YHU\�ORQJ��KHDOWK\�DQG�KDSS\�UHWLUHPHQW� 
 
 
'U�3DXO�%\UQH�MRLQHG�WKH�5RWXQGD�
LQ�������KDYLQJ�UHWXUQHG�IURP��������
WUDLQLQJ�LQ�%LUPLQJKDP��+H�ZDV���
DSSRLQWHG�DV�6HQLRU�/HFWXUHU�DW�
5&6,��DQG�ZDV�FR-DSSRLQWHG�WR�
%HDXPRQW�+RVSLWDO��3DXO�ZDV�������
LQVWUXPHQWDO�LQ�VHWWLQJ�XS�WKH�'D\�
&DUH�8QLW��ZKLFK�ZDV�LQLWLDOO\���������
IRFXVHG�RQ�WKH�RXWSDWLHQW�����������������
PDQDJHPHQW�RI�ZRPHQ�ZLWK�������������
K\SHUWHQVLRQ��,Q�WKH�HDUO\�����V��
WKLV�ZDV�DQ�LQQRYDWLYH�PRYH�WKDW�
KHOSHG�PDQ\�ZRPHQ�DYRLG�������������������
XQQHFHVVDU\�DGPLVVLRQ�WR�KRVSLWDO��
7KH�VHUYLFH�KDV�VXEVWDQWLDOO\�JURZQ�
LQ�WKH�\HDUV�VLQFH�WKHQ��3DXO�KDV�
VSHFLDOLVW�H[SHUWLVH�LQ��������������������������
8URJ\QDHFRORJ\�DQG�SURYLGHG�D�VXSHUE�VHUYLFH�IRU�WKH�VXUJLFDO�
PDQDJHPHQW�RI�ZRPHQ�ZLWK�XULQDU\�LQFRQWLQHQFH��2Q�WKH������������������
HGXFDWLRQ�VLGH��KH�ZLOO�EH�IRQGO\�UHPHPEHUHG�E\�5&6,�VWXGHQWV��
IRU�KLV�H[FHOOHQW�WHDFKLQJ�DQG�PHQWRUVKLS�VXSSRUW��3DXO�ZLOO�EH�D�
PDMRU�ORVV�WR�WKH�5RWXQGD�DQG�ZH�ZLVK�KLP�D�YHU\�ORQJ��KHDOWK\�
DQG�KDSS\�UHWLUHPHQW� 

7R�EH�LQ�ZLWK�D�FKDQFH�RI�ZLQQLQJ�D�̾����$UQRWWV���������������������
9RXFKHU�VLPSO\�DQVZHU�WKH�IROORZLQJ� 

4��:KR�LV�WKH�12&$�4XDOLW\�,PSURYHPHQW�&KDPSLRQ" 

������͖͙͔̾ 

Get the Vac-

:H�DUH�GHOLJKWHG�WR�DQQRXQFH�WKDW�������
'U�5LFKDUG�'XII\�KDV�EHHQ����������
DSSRLQWHG�WR�WKH�UROH�RI�&RQVXOWDQW�
*HQHUDO�$GXOW�3V\FKLDWULVW��'U�'XII\�LV����
D�JUDGXDWH�RI�7ULQLW\�&ROOHJH�DQG�����������
FRPSOHWHG�KLJKHU�VSHFLDOLVW�WUDLQLQJ�LQ�
JHQHUDO�DGXOW�DQG�OLDLVRQ�SV\FKLDWU\�LQ�
-DQXDU\�������+H�KDV�SUDFWLFHG�DV�D�
FRQVXOWDQW�LQ�D�QXPEHU�RI�+RVSLWDOV�WR�
LQFOXGH�WKH�0DWHU�DQG�%HDXPRQW��+H�LV����������������
SDVVLRQDWH�DERXW�HGXFDWLRQ�DQG�VHH¶V�
WKLV�DV�DQ�HVVHQWLDO�SDUW�RI�GHOLYHULQJ�DQ�
HIIHFWLYH�OLDLVRQ�VHUYLFH��+LV�EDFNJURXQG�LQ�UHVHDUFK�ZLOO�EH�
KHOSIXO�LQ�LGHQWLI\LQJ�DQG�TXDQWLI\LQJ�QHHGV�RI�WKH�5RWXQGD�
+RVSLWDO�LQ�RUGHU�WR�DGYRFDWH�IRU�VHUYLFH�H[SDQVLRQ��'U�'XII\�
KDV�XQGHUWDNHQ�UHVHDUFK�DQG�SXEOLVKHG�H[WHQVLYHO\�LQ�WKH�ILHOG�
RI�SV\FKLDWU\��:H�ZHOFRPH�KLP�WR�WKH�FRQVXOWDQW�WHDP�KHUH�DW�
WKH�5RWXQGD�DQG�ZLVK�KLP�HYHU\�VXFFHVV�LQ�KLV�UROH���� 

:HOO�GRQH�WR���������������
5XWK�5LWFKLH��

&$58������������������������������
ZLQQHU�RI�WKH�����������������
FRPSHWLWLRQ����������������
LQ�WKH�:LQWHU�

LVVXH� 

������������ 
:H�DUH�GHOLJKWHG�WR�DQQRXQFH�WKDW����
3HWHU�)RUDQ�KDV�WDNHQ�XS�WKH�VHQLRU�
PDQDJHU�UROH�DV�+HDG�RI�)LQDQFH�DQG�
3URFXUHPHQW�HIIHFWLYH�IURP�)HEUXDU\�
������3HWHU�LV�EXVLQHVV�IRFXVHG�DQG�DQ�����������������
H[SHULHQFHG�6HQLRU�)LQDQFH�0DQDJHU��
+H�KDV�H[WHQVLYH�NQRZOHGJH�RI�����������
ILQDQFLDO�DFFRXQWLQJ��PDQDJHPHQW����
DFFRXQWLQJ��LPSOHPHQWLQJ�DQG��������������
PRQLWRULQJ�ILQDQFLDO�FRQWUROV�DQG���������
EXVLQHVV�LQWHOOLJHQFH��+H�LV������������������
H[SHULHQFHG�LQ�SURFXUHPHQW�FRPSOLDQFH��FKDQJH����������������������
PDQDJHPHQW��DQG�ULVN�PDQDJHPHQW��3HWHU�LV�D�)HOORZ�������������
0HPEHU�RI�$VVRFLDWLRQ�RI�&KDUWHUHG�&HUWLILHG�$FFRXQWDQWV�
�)&&$��DQG�KDV�D�SRVW�JUDGXDWH�TXDOLILFDWLRQ�LQ�2SHUDWLRQ�
5LVN�0DQDJHPHQW��+LV�SURIHVVLRQDO�FDUHHU�KDV�EHHQ�LQ�D�������
QXPEHU�RI�VHQLRU�ILQDQFH�PDQDJHULDO�UROHV�LQ�WKH��UG�/HYHO�
(GXFDWLRQDO�DQG�%DQNLQJ�6HFWRU��:H�ZLVK�KLP�ZHOO�LQ�KLV�������������
QHZ�UROH��� 

������� 

9HQHUDEOH�*RUGRQ�/LQQH\�KDV�
UHWULHG�IURP�WKH�%RDUG�RI�*RYHUQRUV� 
9HQHUDEOH�/LQQH\�VHUYHG�RQ�WKH�����
%RDUG�RI�WKH�5RWXQGD�IRU����\HDUV���
)RU����\HDUV�KH�RSHUDWHG�LQ�DQ�����������
H[-RIILFLR�FDSDFLW\�DV�$UFKGHDFRQ��������
RI�'XEOLQ�DQG�IRU����\HDUV�DV�D������
*RYHUQRU��+H�ZDV�&KDLUPDQ�RI�WKH�
&RUSRUDWH�*RYHUQDQFH�&RPPLWWHH�
IRU�VHYHUDO�\HDUV�DQG�WKH����������������������
GHVLJQDWHG�*RYHUQRU�RU�
JR�WR
���������������
SHUVRQ�IRU�VWDII�XQGHU�WKH�*RRG�
)DLWK�3ROLF\�ZKLFK�KH�UHOLQTXLVKHG�������������
LQ�$SULO������� 


